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yRAUD!

AREN'T
GREAT? Our
cards surely have mag
life a lot better, right?
You use them to ge
ATM cash anywherc
for the lowly cost of a
half a buck (if you use the freebie
terminals we've identified), make
purchases all over the world without
writing a check, and yet pay no fees
for having these conveniences!
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“Yes they are,” you say! BUT they
also EXPOSE YOUR FUNDS to all
kinds of FRAUDULENT actors! And
neither the theft of your funds or the
hassle involved in trying to resolve your
fraudulent charges is anything you want

you can take to protect your funds!

YOUR FIRST STEP is to fill out
the form on the back of this newsletter
so you'll have details if your card is lost
or stolen! THEN, on a regular basis—

Check youraccount balance and
activity frequently. (Thank heaven
for “CU-at-Home” on-line access!)
CHECK YOUR STATEMENTS!

Be careful where you use your
card—perhaps you should use a
credit card instead at stores where
you don’t regularly shop or web-
sites you might not trust.

GUARD YOUR CARD!

to face. So, here are some precautions *

Keep receiptsor
other records of you
card activity.

NEVER
L WRITE YOUR
PIN on or neal

your card!

NEVER GIVE YOUR

CU account information by
phonefinternet unless YOU initia
the contact or you trust the otl]
party. WE WON'T ASK; don't fal
for calls from others who ask you
“verify such information”!

On the rare occasion when you
your PIN, be careful!Shield your
number selections from view.

When you give your card to w4
staff/clerk, keep your eye on hg
your card is used. Thefts occud
your card is swiped in a seco
scanner; extra copies of sales s
are made, or numbers/codes
written to SKIM your card info. A
debit card swipe without a PIN
called an "off-line" transaction; ar
when such transactions also dd
require a signature, a thief who
merely your card informatiorcan
drain your checking account—
even if your card itself or PIN
hasn't been stolen!

(Continued on page 4
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fective by using your PEN: not your PTN

Keep up Thefgood work! YOU make our deb

program cost e

You'l never know
just how much you
can save
(and the hastle of switching after)
ona loanif you
don't CALL US
BEFORE you sign elsewhere!




yRAUY!

(Continued from page 1)

PURCHASES ON LINE make your debit card particularly vulnerable. Whe|
you order online, check if you are orsecure serverby looking for a security

symbol such as an unbroken key or padlock symbifieabottom of your inter-

net browser window. Also make sure that you look“€heckboxes” of any
kind that, if ignored, could enroll you in a “paetti company’s ‘membership,
with its monthlycard billings! However . ..
Sometimes fraudulent charges appeamatter how careful you areln that | - - - Pecause our “hold” policy is 5o
event, you should IMMEDIATELY CALL Fifth-Third Banlat 800-927-0395 | liberal, almost all of your deposits gre
Extension 1 You must have your card details on hand to dieedperator. immediately availablet either office!

NOW, go ahead and fill in the form below.ybur card is STOLEN, you'll be
happy that you did! (Or photocopy both sides &kgeur copies in a safe place!)
S

r]We’d like you to know that . . .

... your direct deposit arrives djr-
ing the day at our office, but it's npt
, | available at ATM’s until after 5 p.m.

Better watch out . . .
. if you overdraw your checking
account with your debit card! You'te

[ ———————— 1 ;
YOUR LIABILITY EOR I My card’s “Security Code” is | sypjlect to the same fees and closure pos-
FRAUDULENT CHARGES I 1f compromised, call 800-927-0395 >1 | Sibility ati ahny kmlember who does the
A. $50 if you notify us within 2 days of finding out your card is then 800-869-8920’ then elther CL: same wi checks:
lost or stolen. office at 836-4809 or 945-4000. Effective June 1. ..

B. up to $500 if you notify us AFTER 2 days of learning of the
loss or theft.

C. potentially, UNLIMITED LIABILITY for all unauthorizd
transactions that occur after 60 days from when youwecei
your statement containing the unauthorized transactioasiif
fail to notify us within 60 days of receiving your statement

. we've dropped thgouth rider
on our LIFE-SAVINGS insurance. This
was double indemnity for members dge

|
|
|
|
I | 35 and younger.
Your liability for unauthorized transactions made before I
your statement is sentand up to 60 days following, is based
the first two tiers of liability. If someone makes anauthorized | TICKET DEALS for
transaction on your account without actually obtainingrycard,
the first two tiers of liability do not apply, but you woudd liable I
for all transactions that occur after the close of 6 d receiv- I
ing your statement and before you give us notice. I
o

members!

CAMELBEACH
(These are e~tickets; please call
ahead to avoid delays.)
Regular price: $34.99
Member price, $22.99

A
<6§% Split-rate Category A%ZR A%%( D et prioes
\  $50,000- andover 2100%  2.117% Memi%fg;gf’o
%\ $25,000 - $49,999.99 1.500%  1.508% Adults, $6
%»\ $10’000 - $24’999.99 1.100% 1.105% Child/Senior (62), $5

2be\  $300- $9,999.99 1.000%  1.004%| | CINEMARK , some festrictions
o ! : . : ember price,
_~  $0- $299.99  .000% .000% P

Share-Draft Accounts (Checking) .250% .250%| | MOVIES 14
ADB of $2,500 or more for the month Member price, $6.50
Chrlstmas ClUbS—$1OO or more .500% .501% Your savings insured to $250,000

"Cash for Clunkers" (not the real name of the bill!) signed on 6/24/09 ~ Watch out for scams! N C U A
Buy or lease between July 1 and November 1 ~ Vouchers of $3,500 or $4,500 available

National Credit Union Administration,
a U. S. Government Agency

through dealers ~ We've got the details and the BUCKS to lend! ~ Call for details.

CHECK THESE DEALS ON NEW(ER) CARS!
Here are rates and monthly payments—for @-m
ber with an excellent credit rating and automatiy-p| MAPS™  4.25% 333.13 guaranteed buyout--by insurance

Type of Loan Rate Payment Comments

ments—for three types of 60-month loans we offer |fo policy bought by member
a G- :!:I deal on a new car. (no CDI) i
%ther explanation, visit our website, to the CU 60-mo. 4.75% $325.84 no guaranteed buyout; but bal-

Balloon loon matches residual value

“Car-Loan” page and click on the red car! We aim|t
help you finance a car gn yotarms! Conventional 4.25% $463.28 lowest finance charge




